Naputak za rjeSavanje problema slanja obrazaca uslugom e-REGOS

U slu€aju problema u koristenju usluge e-REGOS, u dijelu dostave obrazaca u sustav
REGOS, kao $to su:

e nemogucnost kreiranja datoteke kroz e-REGOS,

nemogucnost slanja datoteka na obradu,

nemogucnost potpisivanja datoteke,

problem u potpisnom modulu,

poslane datoteke se ne vide na pregledu i sl,

probleme otklonite prema jednom od ponudenih naputaka u nastavku.

1. Problem kod slanja datoteke najéesée kod upotreba Internet Explorer 8.0., 9.0. i
10.0.

Potrebno je napraviti slijedece korake:

1. U Internet Exploreru otvoriti Tools

2. Otvoriti karticu Compatibility View Settings (ha glavnom izborniku ili u Internet
Options)

3. U prostor Add this website: upisati fina.hr

4. Kliknuti gumb Add kako bi se adresa (fina.hr) pojavila u prostoru Websites
you've added to Compatibility View

5. Kvacicom oznaditi opciju Display intranet sites in Compatibility View

Compatibility View &_Eﬂ

I/_\/Q You can add and remove websites to be displayed in
A Compatibility View.

Add this website:
I fina.hr| Add I

Websites you've added to Compatibility View:

fina.hr Remave

[ Indude updated website lists from Microsoft
Display intranet sites in Compatibility View
["| Display all websites in Compatibility View

Close
¥

L

U Internet Exploreru otvoriti Tools — Internet Options.

Otvoriti karticu Security

Maknuti kvacicu sa opcije : Enable Protected Mode (Reguires restarting Internet
Explorer) — OK

9. Restart raCunala

© N



10. PokuSaijte poslati datoteku u sustav e-REGOS

| General | Security |Pri\taq«I | Content | Connections | Programs I Ad\ranced|

Select a zone to view or change security settings.

| @ & v O

I.nteme Local intranet  Trusted sites  Restricted
sites

Internet

-
0 This zone is for Internet websites, 2L
except those listed in trusted and
restricted zones,

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level.

[CEnable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

’ Reset all zones to default level ]

[ OK J[ Cancel ][ Apply ]

2. Problem kod slanja datoteke najceSée kod upotreba Internet Explorer
11.0.

Potrebno je napraviti slijedece korake:

1. U Internet Exploreru otvoriti Tools .
2. Otvoriti karticu Compatibility View Settings (na glavnom izborniku ili u Internet
Options)



Print J
File 3
FLoom (100%) k
Safety 3

Add site to Start menu

View downloads Ctrl+J
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problemns
Internet options

About Internet Explorer

3. U prostor Add this website: upisati fina.hr

4. Kliknuti gumb Add kako bi se adresa (fina.hr) pojavila u prostoru Websites
you've added to Compatibility View

5. Kvacicom oznaditi opciju Display intranet sites in Compatibility View

g 9 N
Compatibility View SEﬁingll =

Q Change Compatibility View Settings

A

Add this website:

Add

Websites you've added to Compatibility View:

Display intranet sites in Compatibility View
[] Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

6. U Internet Exploreru otvoriti Tools — Internet Options.
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Otvoriti karticu Security

Maknuti kvacicu sa opcije : Enable Protected Mode (Reguires restarting Internet
Explorer) — OK

9. Restart raunala

10. PokusSaijte poslati datoteku u sustav e-REGOS

| General | Security |Pri\taq-I | Content | Connections | Programs I Ad\ranced|

© N

Select a zone to view or change security settings.

@ & v O

Localintranet  Trusted sites  Restricted
sites

Internet

Sites
Thig zone is for Internet websites, S
except those listed in trusted and
restricted zones,

Security level for this zone

Custom
Custom settings.
-To change the settings, didk Custom level.
-To use the recommended settings, dick Default level.

[7]Enable Protected Mode {requires restarting Internet Explorer)

[ Custom level... ][ Default level ]

’ Reset all zones to default level ]

[ 0K J[ Cancel ][ Apply ]

3. U sluc¢aju upotrebe Internet Explorera 7.0 i viSe verzije

Pored gore navedenih koraka potrebno je napraviti i slijedece:

1. U Internet Exploreru otvoriti Tools — Internet Options.
2. Otvoriti karticu Security (Internet i Trusted sites)



| General | Security ‘ Privacy I Content | Connections | Programs | Advancedl

[ | General | Security |Prwacy | Content | Connections I Programs I Advanced ‘

Select a zane to view or dhange security settings. | Select a zone to view or change security settings.

@ & v O @ & v O

Localintranet  Trusted sites Re:ﬂ?d Internet  Localintranet VRS  Restricted
sites

Internet

: Sites Trusted sites
e This zone is for Internet websites, r This zone contains websites that you

f::;::;tteﬂ’!dﬂ;;iss%d in trusted and trust not to damage your computer or

your files.
fou have websites in this zone,
Security level for this zone Security level for this zone
Custom Custom

Custom settings. Custom settings,

~To change the settings, dick Custom level, -To change the settings, dick Custom level.

-To use the recommended settings, dick Default level. ~To use the recommended settings, dick Default level,

[¥]Enable Protected Mode (reguiresrectarting Internet Explorer) ["1Enable Protected Mode {requires restarting Internet Explorer)
‘ Custom level... [J| Default level d—Cusbom level... i Default level ]
[ Reset all zones to default level ] [ Reset all zones to default level ]

1. Otvoriti karticu Custom level...
2. U novom prozoru promacéi Downloads postaviti Automatic prompting for file
download (oznaciti) Enable kao oznaceno.

foternetoptions 20|

Security Settings - Internet Zone x|

© Settings

Q) Addeinisty stor apgroved =]
0 Disable
{3 Ensble
Q Frompt
| Seript Acteesk controk marked safe For scripting®
O Dissble
@ Enable |

2% Dowinloads

@ Enatle

i Bk drusrlnd bt
4| | ¥

*Takes sffect after you restart Inkermst Explarer

* Riemset cushom settings

Resetto:  [Medim-hich [defauk) =] ResEL, .. |
I

=3 I Cancel I Aoy, ||

3. Restart raCunala
4. Pokus$ajte poslati datoteku u sustav e-REGOS

4. Nije moquce otvoriti Pregled politike potpisa prilikom potpisivanja

1. U Internet Exploreru otvoriti Tools .— Internet Options.
2. Otvoriti karticu Privacy
3. Kliknuti na gumb Setting u rubrici Pop-up Blocker



- Y
AL TN E S X ]

General Securitr| Privacy |Content I Connections I Programs I Aduan::ed|

Settings
Select a setting for the Internet zone.,
Medium

- Blocks third-party cookies that do not have a compact

privacy palicy

- Blocks third-party cookies that save information that can
C be used to contact you without your explicit consent

- Resfricts first-party cookies that save information that

can be used to contact you without your implict consent

[ Sites ] [ Impart ] [ Advanced ] Default
Location
| Mever allow websites to request your
Site
I O physical location Sar Sies
| Pop-up Blocker
l Turn an Pop-up Blocker

| InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

ok || cancel || ooy

4. U prostor Address of website to allow: upisati regosweb.fina.hr



Pop-up Blocker Settings

Exceptions

Pop-ups are cumenthy blocked. You can allow pop-ups from specific
# !l websites by adding the site to the list below.

Address of website to allow:

&
(=]
(=1

Allowed sites:

Remove all...

reqosweb fina hr

Motifications and blocking level:
Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.

Blocking lewvel:
[Medium: Block most automatic pop-ups v]
Leam more about Pop-up Blocker
4, Kliknuti gumb Add kako bi se adresa (regosweb.fina.hr) pojavila u prostoru
Allowed sites
5. Zatvoriti prozor preko gumba Close

5. Nije moguée dohvatiti HASH dokumenta

1. U Internet Exploreru otvoriti Tools — Internet Options.

2. Otvoriti karticu Security

3. Kliknuti tipku Sites (ako je stranica ve¢ dodana u trusted zonu preskodciti na korak
4. Pod Add this website to the zone upisati https://eregos.fina.hr pa zatim Add i

Close
5. Oznaciti Trusted Sites pa kliknuti na Custom level...



21|

General Security IPrivacy I Content I Connections | Programs I Advanced I

Select a zone to view or change security settings.

@ K« vV O

Internet Local intranet  Trusted sites Restricted
sites

Trusted sites =
3 . . Sites I
) J This zone contains websites that you

trust not ko damage your computer or
wour files.

Security level For this zone

Custom
Custom settings.
- To change the settings, click Custom level.
- To use the recommended settings, click Default level.

Custom level... I Default level I

Reset all zones to default level I

OK I Cancel I Apply. I

6. U novom prozoru prona¢i Downloads te postaviti Automatic prompting for file
downloads na Enable i File download na Enable

Security Settings - Trusted Sites Zone 5‘

i~ Settings

QO Prompt _A_]
1% Downloads
g_ﬁ Automatic prompting for file downloads
QO Disable
® Enable
&% File download |
O Disable
® Enable
33 Font download
QO Disable
® Enable
O Prompt
@3 Enable .MET Framework setup
QO Disable
® Enable

‘;—f Micracaft WM | LI:J

*Takes effect after you restart Internet Explorer

[~ Reset custom settings

Resettoi  [yedium (default) d| Reset... I
OK I Cancel I

6. Problem kod ucitavanja appleta

Ako se prilikom ucitavanja appleta pojavi sljedec¢a gredka potrebno je provesti navedene
korake:



Application Error

General BException 0

Name: eRegos

javalang.NullPointerException

| OK ‘ Detfails

General Exception details:

javalzng.NullPointerException

at sun.plugin2.applet. JNLPZManager.getAppInfo(Unknown Source)
at

Source)
at java.lang. Thread.run{Unknown Source)

sun.plugin2.applet Plugin2ZManagers AppletExecutionRunnable.run{Unknown

| Close |

1. U Internet Exploreru otvoriti Tools — Internet Options.

2. Otvoriti karticu Advanced

3. Iskljuciti opciju (maknuti kvacicu) s Use TLS 1.2 koja se nalazi na dnu liste

Internet Options “ » &lg

| General I Security I Privacy I Content I Connections I Programs | Advanced [

Settings

| Enable DOM Storage

[[] usessL 2.0
Use S5L 3.0
Use TLS 1.0
[ useTs 1.1

Enable Integrated Windows Authentication™

Enable memary protection to help mitigate online attacks™®
Enable native XMLHTTF suppart

[7] Enable SmartScreen Filter

| Use TLS 1.2
Warn about certificate address mismatch™

[] warn if changing between secure and not secure mode |i|
Warn if POST submittal is redirected to a zone that does r

- |

I 14 | ]

| P

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

condition,

Resets Internet Explorer's settings to their default

¥ou should only use this if your browser is in an unusable state.

Reset...

QK ] [ Cancel Apply

1. U Contol Panel pronadi i otvoriti ikonu Java.

9




2. Otvoriti karticu Advanced
3. Iskljuciti opciju (maknuti kvacicu) s Use TLS 1.2 koja se nalazi na dnu liste

-

(£ Java Control Panel =l

| General | Update | Java | Security | Advanced |

@) All certicates in the chain of frust

b ) Do not chedk {not recommended)

Check for signed code certificate revocation using

------ *) Certificate Revocation Lists (CRLs)

------ ) Online Certificate Status Protocol (OCSP)

------ @ Both CRLs and OCSP

Perform TLS certificate revocation checks on

------ ) Server certificate only

------ @ All certificates in the chain of trust

------ ) Do not chedk {not recommended)

Check for TLS certificate revocation using

------ *) Certificate Revocation Lists (CRLs)

------ ) Online Certificate Status Protocol (OCSP)

------ @ Both CRLs and OCSP

Advanced Security Settings

----- [7] Enable the operating system's restricted environment {native sandbax)
----- |Use certificates and keys in browser keystore il
----- Enable blacklist revocation check

----- Enable caching password for authentication
----- [] Use 551 2.0 compatible ClientHello format
----- Use TLS 1.0
----- [¥]Use T15 1.1
Miscellaneous

----- [7] store user settings in the roaming profile

----- Place Java icon in system tray

----- [7] Suppress sponsor offers when installing or updating Java

m

1

oK H Cancel H Apply ]

5.7. Problem printanja potpisane stranice A kod provjere potpisane datoteke

Prilikom printanja stranice A Obrasca RSm aplikacija se koristi MeadCo ScriptX Add-on.
Ako korisnik nema instaliran add-on kod provjere potpisane datoteke prikazati ¢e se mali
pop-up ekran na dnu ekrana.
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"2 Regos NEENEGEGEGNG U T

Q Korisnitla uputa IME | PREZIME LT

Provjera potpisane datoteke

Unos REGOS - Srediénji registar osiguranika Qbrazac R-Sm
. Stranica A
Slanje
Pregled SPECIFIKACIJA PO OSIGURANICIMA © OBRACUNANIM DOPRINOSIMA ZA OBVEZNA MIROVINSKA
OSIGURANJA

Pregled nepovezanih

Provjera clanstva

1. OSNOVNI PODACI

Wﬁ“lt':k‘l'iﬂ"e 1. IDENTIFIKATOR OBRASCA 2
S 2. PODACI ZA Miesec 1. Godinu 2011, 3. VRSTA OBRACUNAISPRAVKA 00
Kraj rada 4. Broj osiguranika za koje se podnosi obrazac R-Sm 00001

Il. PODACI O OBVEZNIKU PODNOSENJA PODATAKA

1 IDENTIFIKACIJSKI BROJ CBVEZNIKA EARRRRRRRREI

2 NAZIVIPREZIME | IME OBVEZNIKA IME TVRTKE
3 ADRESA OBVEZNIKA ZAGREB
4 VRSTA OBVEZNIKA 01

1ll. KONTROLNI PODACI PO OBVEZNIKU PODNOSENJA PODATAKA

1 |znos obratunane plaéefnaknade/drugog dohotka 3.388,05
2 |znos osnovice za obratun doprinosa 3.388,05
3 |znos obratunanog doprinosa za |. stup 505,21
4 |znos obratunanog doprinosa za Il. stup 188,40
g 1znos ispladene place/naknade/drugog dohotka 2.647.66
[ Godina | mjesec isplate place/naknade/drugog dohotka 201101
DA39A3EESE-6B4B0D3255-BFEF956018-90AFD80709
Potpisnici

IME PREZINE HR45267667623.9.5 e-REGOS
FINA HR85621130366

Vrijeme provjere potpisa: 07.12.2015., 15:15:32

|Ispi5H Spremite || Odustanite
Potpis je valjan.

This website wants to install the following add-on: 'MeadCo's ScriptX Client’ from ‘Mead Company Limited'. What's the risk?

Na pop-up ekranu potrebno je odabrati Install. Nakon toga pojavljuje se ekran:

- R
Windows Internet Explorer ﬁ

. Todisplay the webpage again, the web browser needs to
J_\. resend the information you've previously submitted.

If you were making a purchase, you should click Cancel to
aveid a duplicate transaction. Otherwise, click Retry to display
the webpage again.

Retry ] | Cancel
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Na ovom ekranu potrebno je odabrati Retry nakon kojega se pojavljuje ekran:

Internet Explorer - Security Warning ﬁ

Do you want to install this software?

@ Mame: MeadCo's Scripty Client
Publisher: Mead & Company Limited

MDFE options Instzll ] [ Don't Install ]

|"I_ﬁ| While files from the Internet can be useful, this file type can potentially harm
"\_j' your computer, Only install software from publishers you trust, What's the risk?

b

Na ovom ekranu potrebno je odabrati Install.
Nakon uspjesnog instaliranja potrebno je ponoviti postupak printanja potpisane stranice A
Obrasca RSm.
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